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Sample Use Case

A generalized student records exchange business process for 95 to 98 percent of student moves may be described as follows: a student moves to another public school district or campus in the state, seeks enrollment, presents the required documents, including birth certificate, withdrawal form, and immunization records, a receiving registrar mails or faxes a records request form to the exit district or school, and the exit registrar mails or faxes a copy of the records to the receiving registrar. The business process sequence can be characterized as a “request and response” business process model (Figure 1). 

In about 2 percent of moves from one district or school to another, a student may be unwilling or unable to identify the exit district or school or may provide incorrect information to the receiving registrar. The registrar must identify the exit district or school, after which the generalized business process is the same.

Figure 1. Diagram of a Manual Process for Student Records Exchanges 
[image: image2]
State Transition Model for a Student Records Request 

The process includes a “student records request” state transition model that describes the life cycle of a student records request. The life cycle of a student records request begins when a receiving registrar sends a records request to an exit registrar and ends when a receiving registrar receives the requested records. The student records request sequence includes:

· request submitted 

· request received 

· student enrollment/attendance verified or deemed invalid 

· student record retrieved

· student record transmitted

· student record received 

· request filled.

Each of the steps in the “request and response” business model represents a transition in the request process in a state transition model (Table 1) or in a unified modeling language (UML) statechart diagram (Figure 2). A successful, secure, and auditable transaction requires that communication and documentation occur at each transition and state.

Figure 2. Statechart Diagram of Student Records Requests
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Valid records requests

The following steps are conceived in a valid records exchange:

1. A student enrolls in a new school district or campus. 

2. The receiving registrar:

2.1. has necessary security authorization(s),

2.2. identifies and selects student's former district and school by name or location;  

2.3. provides student identification information including: 

2.3.1. social security number or state-approved alternative student identification number;

2.3.2. first name;

2.3.3. middle name;

2.3.4. last name;

2.3.5. generation code;

2.3.6. date of birth; 

2.3.7. sex; and

2.3.8. ethnicity; and

2.4. submits the request. 

3. The request is forwarded to the registrar at the student's former school (the exit school). 

4. The exit registrar:

4.1. with necessary security authorization, 

4.2. receives notification of the requested student record, with the student's identifying information; 

4.3. is informed that a new student records request has been submitted; and 

4.4. is informed that a previously-enrolled student has enrolled in a new district or school 

4.5. reviews the request; and 

4.6. locates the student identification information. 

5. The receiving registrar:

5.1. is identified by his or her profile in the request; and

5.2. receives an acknowledgement that the records request has been received.  

6. The exit registrar:

6.1. verifies that the student attended the school or district; and

6.2. creates a student records file by extracting a file from the local student information system.

6.3. The extract file is

6.3.1. consistent with state or local district standards, and

6.3.2. is extracted by a process similar to the process used to create state reporting data files.

7. The exit registrar:

7.1. browses for the student records extract file,

7.2. views the student records file,  

7.3. selects the student records extract file, and 

7.4. requests transmission of the student records extract file. 

8. The student records extract file is:

8.1. encrypted and transmitted to the receiving school

8.2. confirmation of transmission status is provided to both exit and receiving schools.

9. The receiving registrar:

9.1. requests to views and/or print the student record. 

9.2. decrypts the file,  

9.3. uses XSLT stylesheets to prepare viewable and printable records

9.4. stores incoming student record; and/or 

9.5. evaluates the record contents, and stores the student record information for the new student.

9.6.   views and/or prints the record.

10. At any time in the records request life cycle, the state transition history (audit trail) can be reviewed by both the sending school and receiving school.

Invalid records requests

· The following steps are conceived in an "invalid" records exchange:

1. A student enrolls in a new school district or campus. 

2. The receiving registrar:

2.1. has necessary security authorization(s),

2.2. identifies and selects student's former district and school by name or location;  

2.3. provides student identification information including: 

2.3.1. social security number or state-approved alternative student identification number;

2.3.2. first name;

2.3.3. middle name;

2.3.4. last name;

2.3.5. generation code;

2.3.6. date of birth; 

2.3.7. sex; and

2.3.8. ethnicity; and

2.4. submits the request. 

3. The request is forwarded to the registrar at the student's former school (the exit school). 

4. The exit registrar:

4.1. with necessary security authorization, 

4.2. receives notification of the requested student record, with the student's identifying information; 

4.3. is informed that a new student records request has been submitted; and 

4.4. is informed that a previously-enrolled student has enrolled in a new district or school 

4.5. reviews the request; and 

4.6. locates the student identification information. 

5. The receiving registrar:

5.1. is identified by his or her profile in the request; and

5.2. receives an acknowledgement that the records request has been received.  

6. The exit registrar:

6.1. determines that the student did not attended the school or district; OR

6.2. determines that there is inadequate student identification information provided to locate the student record. 

6.3. the response is formatted to reflect a) the determination that the request is "invalid" OR b) the characteristics to finalize the decision. 

6.4. sends the "invalid" or "incomplete" response to the exit and receiving registrar.

7. At any time in the records request life cycle, the transaction history (audit trail) can be reviewed.
a. Source sends (no target request) – Option not developed

Use Case: 1.1)  HS to HS
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